(00DWILL JNDUSTRIES

OF NORTH LOUISIANA, INC.

Improving People’s Lives Through the Power of Work! 7/17/2008 Volume 2, Issue 2

goodwill

Goodwill Employment Solutions’
Programs are supported in part by:

United
Way /)

United Way
of Northwest Louisiana

THE FROST FOUNDATION

Qifen af Yoath Dewnlopmant

S8 2,
DEPARTMENT of —.I g %
SOCIAL SERVICES
a5

LOUIS1ANA REHAHILITATION SERVICES

LOUISIANA

Department of
HEALTH and
HOSPITALS

The - - X x
Community Foundation

of Shreveport-Bossier

Goodwill holds Regional Job Fair

and Family Resource Event

On July 15th, 2008, Goodwill Indus-
tries of North Louisiana, Inc., held a
Job Fair and Family Resource Event.
With funding from the Northwestern
Mutual Foundation and the support of
the City of Bossier City and the
Bossier Chamber of Commerce, the
job fair was a huge success!

Participants take advantage of job opportuni-
ties and resource information

A big thanks goes out to all the
Goodwill staff, volunteers and agen-
cies that helped make this event a
success!
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Participants fill out job applications

Over 100 employers, educational in-
stitutes and community agencies were
on-hand to give out information, as-
sist with educational planning and
recruit for positions. Job seekers
were  excited at the variety of jobs
available and employers were pleased
at the diversity of candidates.

Job seekers talking to an employer

LifeShare Blood Centers was also on-
site receiving blood donations. Highlights
Sandra Planchard, donor recruiter,
reported that LifeShare was at a | Regional Job Fair &

critical low in pints of blood and she | Family Resource Event ...............ccceeeveeveenne. 1
was hoping to get 10 or 12 donors. | Employment Program for Youth ...................... 2
At the end of the day, 22 people had New Program for Monroe ..............cccccveveeeee. 2
donated blood. New Bossier Location .............ccooviiiiiiinnnnn 3

3-Year Accreditation ..............ccccceiiiiiiiiin 3

OUICOMES .. 3
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And Now, an Employment Program
for Youth

With the generous support of the Community Foundation of Shreveport-Bossier, Goodwill’s
Shreveport location will expand their youth services and employment services, to include the
new Youth Job Placement Program. This program will work exclusively with at-risk youth,
ages 16 up to 22, teaching them tailored life and work readiness skills before placing them in
employment and providing 90 days of retention follow up.

Two new positions will be added to the Goodwill team, a Youth Job Placement Specialist
(and Trainer) and a Youth Job Coach.

The Placement Specialist will work in group and one-on-one settings, training the youth in life
and work readiness skills needed to maintain employment. Once the youth complete the train-
ing, the Placement Specialist places them in employment. After being placed, the Job Coach
will work, often on the job-site, with the youth to further enable the youth to keep the job.

Working under the philosophy that a busy kid is less likely to become a kid in trouble, the
Youth Employment Program seeks to serve as many youth as possible by accepting referrals
from community agencies and correctional entries, as well as walk-ins. This program is free to
all participants.

Exciting New Program
for Northeast LA

Goodwill is excited to announce a new funder for
a new program! Louisiana Office of Mental
Health, Region 8, has supplied Goodwill with the
funds to create and implement a Mental Health
Program at the Monroe Goodwill Employment

Solutions location. New Mental Health Program Staff (from left to
right): Sarah McCrory, Jim Smith, Melinda
Free to participants who are referred through the Robinson and Shondranise Rhine.

Louisiana Office of Mental Health, this program
will provide case management and training during the transition to employment for 180 to
360 days, depending on need.

This new program will serve the parishes of: Ouachita, Morehouse, Richland, Caldwell,
Franklin, Lincoln, Jackson, Union, Madison, East Carroll, West Carroll and Tensas.

Goodwill would like to welcome to the team: Jim Smith, Mental Health Rehabilitation Man-
ager, and Employment Transition Specialists: Sarah McCrory, Melinda Robinson and
Shondranise Rhine.




Goodwill is good for people, families and our community!

Another 31 Year Accreditation

Goodwill Industries of North Louisiana has received another 3-year accredi- ry
tation from CARF- The Rehabilitation Accreditation Commission., the high- "~ .2
est level of accreditation achievable. y (§‘

The programs that were reviewed and accredited under the CARF Standards "'
were: Community Employment Services— Job Development, Community

Employment Services— Job Supports and Community Employment Services— Job-Site Training
at the Shreveport and Monroe Locations. In addition to the program standards, Goodwill ap-
plied for additional accreditation under Governance Standards, which the agency passed with
no recommendations or suggestions for change.

The CAREF surveyors were impressed with how responsive our organization was to the individ-
ual needs of the people we serve. They were also impressed with the high-level of satisfaction
reported from people served, employers and other stakeholders.

New Bossier Location

The new Bossier City Goodwill location, slated to be open in 2009, will contain a Goodwill
store, a dedicated donation center and a Goodwill Employment Solutions Job Center. Some of
the existing programs at the - _ ~ ——

Shreveport location will move
to the Bossier location, but
Goodwill continues to look for
other opportunities for pro-
grams so that we can continue
to build strong families through

the Power of Work!
OUTCOMES
June Year to Date
Clients who began work 44 332
Clients who reached 30 days on the job 44 316
Clients who reached 60 days on the job 39 236
Clients who reached 90 days on the job 51 215
Retention Rate
(clients who reached 90 days divided into clients who 72%
were eligible to reach 90 days)
Number of Participants in Gear Up Classes 74 293
Number of Gear Up Classes 4 21
Number of Outreach Workshops
(Gear-Up classes outside the Shreveport- Bossier City) 1 7




